 Usability Test Wrap-up Meeting 11/02/11
Invited: Trish Rose-Sandler, William Ulate, Matthew Person, Grace Costantino, John Mignault, Kevin Nolan, Don Wheeler, Becky Morin, Jacqueline Ford, Michelle Abeln, Mary Ochs, Marty Schlabach, Linda Stewart, Simon Sherrin, Bianca Crowley, Mike Lichtenberg, Chris Freeland, William Ulate
Primary issues raised by users.

1. Names.

Some users said the “Names” functionality was not apparent enough on the Australian site.  Linda added that even the use of taxonomic names might be confusing.  

It is decided that, just like in the front page, we should have “scientific names” which the general public can understand. Simon clarified this topic is about the hover text that appears when going over uBio. To the question if this is about the task, and not the user interface, Bianca answers that we are finding it might be more about the vocabulary.

The point is made about problems with the Vocabulary.  Simon indicated the Australian library has Trove, a national Catalogue.
2. About the OCR.

People were asking about the value of having the OCR text if it can not be searched for words.  

Chris explained it has to do with an old situation of a former service from uBio that was being used and pointed out people should consider how there is a difference between ‘View text’ and ‘View OCR’.

Chris said that we need to enable full-text search using the text of the entire book.
Bianca asked what is the OCR text being used for and Chris explained it is not being used now, but we have to be able to make the distinction between what is the image and the text.  He also mentioned we want to enable the search and enable the functionality of having the image over the text.  Bianca agreed to this. 

Becky indicated that it is not intuitive for the users the difference about the image and the OCR.  She mentioned one example of people utilizing the OCR text to find information.

Chris tried to summarize by saying that the recommendation should be “Enable text searching and provide a way to clean up the OCR” and by doing this we need to address the UI display to convey that there are layers of information.  He also added that he has been recently convinced, by talking to people at Sherborn Event, to enable text and correction of it, an install of MediaWiki should be created and every page should be thrown into MediaWiki.

Chris mentioned that, such as there are Scientific Names, others like Geographical Names, have to come out at a page level.  Mike has scripts that chop the single OCR text into pages but these scripts are currently only stored in BHL servers.  In order to correct the text using crowdsourcing and enable a global search, we need to make these available somehow.

Linda said she supported the Full-Text searching and strongly recommended implementing also the functionality of “Keyword in context” feature, where a keyword found is shown within the context (paragraph or sentence), using highlighting or some mechanism.

Chris said they used to have reversed indexing in Tropicos, but they had to turn it off because of performance issues.  He also clarified that when talking about searching, it is not only searching within BHL but also within the book, and besides, other things like relevance ranking, should be considered; this is where Lucene and Solr could be used (http://lucene.apache.org/solr/).

Simon indicated that he would be interested in searching text within the book, while looking at the book also.

Trish asked if the newer books were easier to OCR?  Chris explained it actually depends on the paper.  Also, it was from the 1850’s and on when typesetting became more standardized, so publications are better then than the 400 years before that.

Chris commented that five thousand pages of 100 books were submitted to the IMPACT project as a test bed and it was calculated that the cost of rekeying what was submitted would be more expensive than any of the projects they were working at, mainly because of the complexity and the specialization of the subjects that our books deal with.

3. Searching from within the Book Viewer.

Trish said it came out from the test that searching from within the book viewer was not easy on the AUS site.  They didn’t seem to understand the connection between a Bibliography and the Book Viewer.

Grace mentioned the users she tried the test with got to the bibliography button after trying everything else and Becky mentioned someone said they felt trapped in the Book Viewer.

Chris asked Simon for his impressions and Simon explained that, from his perspective, when the Australia site was designed, the objective was to maximize the space for the image, but it might have gone a little too far.  He mentioned that next week, while meeting Mike the BHL developer at MOBOT, that would be one of the things that they would look into.  He finally mentioned that it needs to be clear that if you type something in that box, you are not searching the book.
It was the consensus that something should be done there.  
Becky pointed out that, from her experience as a reference librarian, even if the BHL Australia were perfect, the users will still say they don’t know how to use the system, just because it’s a new one.

Chris remembered that when the BHL Australia site came out, everybody wanted to have that look and feel into the BHL, but the problem was that if they did that, then their taxonomists and users would be alienated because they would lose what they were used to have and in some cases, what they had explicitly asked for.
Simon said that one thing to consider from the BHL Australia site is that it is not feature-complete, so “Advanced Search”, for example, is not implemented yet.  In a way, the Australian site is incomplete, because it had to be launched and some features were not included.  But he added that now they have a new designer coming their way, Simone, and they would expect to incorporate back those issues.

4. Illustrations

Trish said finding illustrations brought a lot of frustration for users.  In the AUS site, they didn’t have page metadata, and in the US it was inconsistent.  Being able to do the table view, is one way that people could easily browse and get to without the list of page navigation.

Chris added that, on the other side, users want the plates to be well defined.
On the question if anyone had any other experience with illustrations?  It was answered that some had spent ages finding the skunk!  

Connie added that both of her users said that plate was helpful but they didn’t know which plate they were looking for, so they ended up going through the entire list.

Chris said he now uses the Flickr side to find illustrations to be included, it should have the list of plates.

Don said that the person who had to find the illustrations failed.  People don’t know what the Flickr site was.

Chris explained that the Flickr site is being done now manually and not every book has been included.  But he would like to automate the pushing of content to Flickr and find ways it could have more, and then including some of the tags from Flickr that people could provide: a way for BHL to go and find all images from a title.  This is part of the evolutionary process.
Bianca said she had written it as “A marriage of the image page preview and the page metadata”.

Chris said that, ideally it would be good to have a text label below the image.

Simon asked if something indicating a page was part of the metadata that would be useful to have.  Chris answered it was and then explained that the page admin functionality was meant to be used by the public but was never implemented.

5. Searching across Multiple bound objects 

Trish said that getting from one volume to the following was difficult to do without the thumbnail view and the metadata.

Matthew said he thought it was interesting that this question was at the end of the test because, even when this was difficult, they used the experience learned through the test to answer this last question.

Grace said that the thumbnail view was useful for this, but only when the metadata was better; if not, it was easier to have the pagination scrollbar.  Chris said the combination is needed, the Australia version is based on the Open Library Viewer of a later version and he said he would send a PowerPoint to the group about it.

On having the Internet Archive link, users were persistently puzzled about leaving to the Internet Archive site, it was confusing.

5. EOL: 

It was mentioned that it was hard to know that the string inside the EOL link had to be clicked and they also mentioned that the logo was dithered.  

It was mentioned that there’s got to be a way to make this Name integration easier across BHL (Wikispecies, Catalogue of Life, GNA).

Simon said that in some cases, it came to what this link is going to do, so, he said, they were thinking about having the link include a wording saying “View details on EOL” (or ALA) would be clearer. 

Chris said that in both cases, we could have an intermediate page to all users that have content on it and make it obvious that you will be leaving the BHL World.

And then explained that we have to have the integration with EOL, just as the Australians have to link to ALA.

Simon added that they will work together with Mike so the sites will be harmonized, not copied.  So for example, Darwin Annotations are not going to be included into the Australian site.

Chris added that, for political reasons, as a way to show the contributions between BHL and EOL, we have to have the EOL Logo.  Bianca suggested to put the EOL Logo in the front page.

Simon asked if this meant that having an intermediate page with other providers would be a problem.  But Chris answered that was not the case and on the contrary, the more is better.

Trish asked for any other thoughts from the participants and Mat added that this was a fascinating experience and suggested that we convey that on the meeting on Wed. Nov.16th.  
Simon even suggested to keeping doing more tests and recording their results.  And then said that in one remote test they did, the camera was over the shoulder of the user looking at a big screen and it was really fascinating and personal to even hear the user breathe.

Another person used the software Camtasia to record the experience and would send the link.

Chris added that he saw how in several of the questions, lots of people were neutral about it, and some were a clear No or Yes.  It was said also that the 13 questions at the end were more talked than written.

Bianca commented that when her user started using BHL, Google would be used first because she thought those documents were just uploaded somewhere and found by Google, but then they learned about BHL as time went by.  Now, she added, the Australian site looks more professional, it seems this is a place that looks jazzier, so no one would think it is just documents uploaded by a person somewhere.

Becky added that in her work doing references, they always say that they don’t go or even don’t know about BHL, but when she shows the site they say: “Oh yes, we always go there.”
Chris also pointed out that at the Sherborn Symposium he recently attended, it was good to see that every single talk covered BHL, so this means that we are now part of the infrastructure.

Bianca asked to please send any additional last thoughts they had through email.
Chris thanked all for participating and said that their work goes directly into what the Technical Team will do in the short and long period.

