Script the testers should read to each participant before beginning the survey.

Hi,

My name is _______________ and I’m going to be walking you through this session.

You probably already know, but let me explain why I’ve asked you to come here today.  We have 2 BHL websites we’re testing.  One is BHL-US/UK website and the other is the BHL-Australia website.  While the content is the same in both, the website’s the look and feel and sometimes functionality will vary on each.  So we want to test how easy or difficult a series of tasks is to complete on both websites.  
I want to make it clear right away that we’re testing the sites and not you.  You can’t do anything wrong here – there is no right or wrong way.  This will be the most enjoyable test you take all day(
As we go along, I’m going to ask you to think out loud, to tell me what’s going through your mind.  It’s important to tell me what you’re thinking during the test and I’ll be recording on paper your feedback.  If you have questions, or get stuck on anything just ask.  

This survey will consist of a series of 10 tasks that you will be asked to perform in both the US and Australia interfaces. At the end of each task it is recommended you close the browser windows for each site so as not to proliferate the numbers of windows you have open.  Once the tasks are complete you will be asked a series of brief questions about your overall impressions.  Both the tasks and questions shouldn’t take longer than 60 minutes. Do you have any questions before we begin?

Let’s get started.  On the computer I have opened a browser to the survey which will guide you through each task.  
