– TEST 1, an in person test given my Matt Person to a Librarian  IS PAGES 1-4

Notes from October 19 BHL USUK/AU use test

MBLWHOI Library
task 1.

US

Goes to homepage, speaks of book, returns to test, copy-pastes title into main search box, no results;

Goes to upper right search box, hits advanced search, pastes title, she’s got it!     < 3 min.  minutes

AU

Goes to homepage,  mentions how colorful the homepage is –uses searchbox –positive result  hits PDF on side – downloads book    < 3 min

task 2.

AU
Copy and paste title into main search box…comes up with 2 hits, unsure of which one to choose, she goes back to task question, hits bottom title, hits vol. 70 on right, volume downloads      3min.

US

clicks on link, searches with books/journals tab, results = 2

1 is e-news from Toronto, other is e-news from SIL, selects view book for SIL title  

2 minutes

task 3.

US
cuts and pastes title, looks for page in left box, and finds it   1.5 min. 

AU
cuts and pastes into search box, finds book, uses rt. sidebar thingy to scroll to 103, but she realizes that the page indicator does not correspond to actual page…this makes for a longer searching process

tasks 4.-6 

AU
4. took awhile – she clicks on link, she hits zoom, is dumbfounded, “I have no idea how to find the count” she thinks she needs to count manually…can’t answer

5.she finds and highlights lower page toolbar…highlights uBio and answers #4…she then hits “view OCR texts”

6 she then hits upper left volume box and finds volume   total 4.5 min

US
4. she sees answer immediately on left
5. looks around, hits “view text” in upper left hand corner box

6. goes to upper mid page ellipsis and finds volume   3.5 min

task 7. 

US
clicks on link, she cuts and pastes title into advanced search box after clicking into this, , enters journal, gets to J. shellfish research    1.5min. 

AU
clicks to title, looks around screen, “where should I search?”  - trys different buttons: “bibliography” brings up upper right search box…enters title there she comments: “awkward getting here”     3 min. 

task 8.

US
she clicks on link, goes to vol. she thinks, maybe I’ll look at pagination box, does not show image, she thinks she might scroll…and says “this is a miserable way to find a skunk” 

she cross references “list of plates, mammals” with left pagination box ..she writes down numbers for all the plates, and goes through them one by one, passes the skunk because it does not look like a skunk to her…she goes through all the plates, tries to find skunk mention in text, goes into bibliography…no luck…after 10 min, I call “time”
AU
clicks on link, checks lower disappearing toolbar, downloads pdf, does a CTRL F text search for bat, -no luck Looks at list of plates in text, as she did for US, and follows same plate-by-plate process…and on p78, she finds the bat. her comment  ”perfectly unsatisfactory task”      4minutes

task 9.

AU 
she clicks link and she scrolls down through entire bibliography…gets to end “these are just references, she then mousse over name strix varia, sees the URL at bottom “oh here it is!”      4 min

US
clicks on link, mouses over name, and notices eol logo…said eol logo was easy to miss. 2min

task 10.

AU
looks at “volume” box, looks around, hits “bibliography” , “details”, “mods”, says “a mistake” …hits v. 48 on righthits + and -, “no, it doesn’t work” she’s looking for a link for the issue, then for the first time she discovers the navigate button on the bottom…looks at question again, scrolls to find TOC, sees issue 1 ends page 137…uses navigator button, sees plates, scroll scroll, scroll…eventually gets to title page for issue 2

2nd task, follows link, starts with bottom navigator button…to scroll back and forth til she makes visual sighting of v.5 #3       5min.

US
clicks on title, uses left pagination box, clicks and gets to page  1.5 min
2nd task   notices no detailed pagination in left box, she looks at table of contents, scrolls pages up and down, back to title page…scrolling through text pages…gets to pt.5 #2…

she notices lack of clarity in pagination, gets to 5:2, by scrolling gets to v.5 pt 3…she say “she might have downloaded pdf and searched text to find. 
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Additional comments from test subject: 

she is more familiar with BHL us site…she found like & dislikes on both sites…

we discussed the skunk case…she said there are cultural and language differences between both sites…liked look of BHL AU site
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