2010 Gemini Issues Overview 
As of 1/26/2011

Basic questions for reporting:
· How many total issues were received?  	Total received: 1744
· How many are scan requests?	  	774 or 44% were scan requests
· How many 2010 issues were resolved?  	1084 or 62% are resolved
· How many issues are yet unresolved?	660 or 38% remain unresolved
· How many are priority titles*?  		102 total | 67 yet unresolved

* “Priority titles” are all issues marked as “Major” in the <Priority> field. These include titles for which we have permission to scan and selected pre-1923 titles from the Zoology priority title list composed by the BHL Collections Committee.  Titles from the Botany priority title list still need to be entered into Gemini.

Issues by Component:
Gemini issue “components” are used to categorize issues for tracking and reporting; one issue can be assigned to multiple components.

	Ttl Rcvd
	Component
	Total
Unresolved
	Description

	NA
	Citebank
	
	All CiteBank issues from now on going into Redmine

	783
	Collections
	356
	All scanning related tasks, i.e requests and gap-fills (missing volumes in a series).

	78
	Ingest
	17
	For tracking issues associated with ingested content.

	127
	PDF
	2
	For errors related to creating your own PDF

	58
	Permissions
	29
	All titles in which we have obtained permission to scan.

	213
	Portal Edit
	16
	For tracking diacritic, title/item merging, volume re-sequencing, bibliographic metadata correction, pagination, enum&chron errors, etc. as reported by users; minor issues noticed by BHL staff addressed as needed and not tracked

	49
	Praise
	NA
	

	74
	QA
	20
	For scanning related issues including missing pages, OCR problems, light page images, etc.

	83
	Reference
	2
	Library-like reference questions or other general questions

	23
	Relevance
	2
	For item(s) of questionable relevance

	97
	Tech Feedback
	10
	For feedback regarding all technical issues, esp. problems with server slowness

	18
	Web Other
	0
	Unclassified issues

	284
	Special Handling
	241
	For any content that does not pass through the regular IA workflow: oversized items, rare or fragile items, etc.



Issues by institution:
Filtered all 2010 issues by resources listed below; filtering performs "OR" search 

AMNH (Diana): 		101 assigned | 80 to go
ANSP: NA
Cal Acad (Becky): 		58 assigned | 43 to go
Field (Diana, Christine): 	83 assigned | 61 to go
HUH (Judy): 			21 assigned | 17 to go
KEW: NA
MBLWHOI (Matt): 		69 assigned | 54 to go
MCZ (Joe, Katie): 		245 assigned | 183 to go
MOBOT (Michelle): 		88 assigned | 41 to go
NHM (Jane, Rita, Alison): 	62 assigned | 50 to go
NYBG (Don, John, Kevin): 	95 assigned | 72 to go 
SIL (Grace, Erin): 		854 assigned | 237 to go
Bianca: 			167 assigned | 42 to go

----------------------------------------------------------------------------------------------------------

Scanning Requests for 2010
Total requests received: 774
Note: Some scan requests are not tagged as “scan requests” because users did not select the specific scan request form.

Total requests considered "Special Handling": 269 OR 35% of total requests
· 38 issues of these issues are resolved - 8 cannot be fulfilled; 10 duplicate; 20 complete 

Total Assigned/In progress: 	464 or 60% still unresolved
Total Closed: 				310 or 40% have been addressed
Total Closed/Won't Fix: 	91 or 11.7% cannot fulfill request due to (c) restriction or does not have access to material
Total Duplicate Requests: 	87 or 11.2% of requests received are duplicated

Top 10 Requesters:
Scan Request from birder11021@yahoo.com		300	
· 39% of total requests received are from one person
· 224 unresolved	
· 28 resolved; 13 duplicates; 35 cannot be fulfilled
Scan Request from fwelter@gwdg.de			63
Scan Request from pat@lafollette.com			54
Scan Request from adrianok@gmail.com			32
Scan Request from huxxlan@gmail.com			20
Scan Request from erecuero@mncn.csic.es		19
Scan Request from everlyr@si.edu				17
Scan Request from meneguzzobusiness@yahoo.com.br 	15
Scan Request from m.fengler@kreidefossilien.de		9
Scan Request from n.morley@rhul.ac.uk			9
Scan Request from daniel.heffern@shawgrp.com		9
Scan Request from gauthier.a@gmail.com			9

TOTAL			556 OR 72% of requests received from top 10 requesters
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