https://beta.biodiversitylibrary.org/ 

Persona: Birds Museum professional; familiar with BHL and uses occasionally. Work involves collections management, field work, and publishing.

Search 1
Basic search: leconte – could be an entomologist or ornithologist. Didn’t find what looking for but results seemed to make sense

Basic search: le conte – pulled up all new results; some of which were also related, perhaps more relevant. Didn’t pull up le conte’s thrasher on first page of results which user might have expected

Basic search: le conte’s 
Noted that the ‘Related terms’ at the top of the page were all very different for these slight variations on the search.

Noted that ‘Return’ doesn’t work on the within book search – have to actually click on the button

Search 2
Basic search: Milensky
Selected B.O.C. 2009 (https://beta.biodiversitylibrary.org/item/182875#page/7/mode/1up )

Searched inside for Milensky
Liked the snippets on the side.  Selected one and noted wasn’t highlighted on the page.
Was able to navigate around using snippets; overall worked as would be expected.

a. Are any of the suggested related terms helpful for this particular search? Why or why not?

Search 3
Basic Search: Tulum

Was looking for an item published in specific date range.  Noted we didn’t have it – didn’t notice the date range of interest in the facets because assumed they were in chronological order. When pointed out that it was available, they indicated they would prefer displayed in chronological order rather than number of results. Dates are very helpful but need to be chronologically presented.

Search 4
Was looking for an article by Ash and Watson that saw in search results of one of the previous searches. 
Did a basic search for G. E. Watson in a variety of ways, with periods, without. With commas and so on.  Noted that each search seemed to yield very difference results despite search terms being very similar.

Noted it would be helpful to have your previous search available so you didn’t have to re-type it

New basic search: Watson Tulum 
Item of interest now appeared 3rd on results list: https://beta.biodiversitylibrary.org/part/77444#/summary 
Noted on Subject facet Birds didn’t appear; made it seem like there were no matches since you see Botany and such.

Basic search: Storrs
No relevant matches (looking for storrs olson)
Basic search: Storrs Olson
Lots of relevant matches but surprised that he is not listed in the Author facet.  Described this as unexpected, somewhat confusing, not helpful
  
Looked for a review written by Storrs Olson and published in the Wilson Journal of Ornithology.  Matches included Wilson Bulletin and some other items;  this item may not be in BHL.

Basic search: ‘Batang ai’
Noted that the search results appeared to be relevant
Selected Journal of the Federated Malay States Museums https://beta.biodiversitylibrary.org/item/62879#page/9/mode/1up 
Searched inside for “batang ai”, no matches. Seemed mildly disappointed but not surprised. Showed that if search without quotes it pulled up separate the terms occurring separately from one another.  
 
Looking back at the search results for ‘Batang ai’, noted the facets don’t always add up to the number of results.  For example, if you limited to ‘2000 and later’ and now have 22 total results, you may only see Types for 17 of those. Deducted that the others don’t have Types assigned.  Asked if would want to see an ‘Other’ option for those that didn’t have values.  Seemed ambivalent about whether they were there or not.


2. Do a basic search for “Transactions of the Linnean Society of London”
a. Pick one of the authors. Are the results as expected?

Selected Royal Entomological Society of London

No, changed title of publications to something else.  This is confusing.  Why aren’t any of the authors people? It’s only institutions.

Did the search again. Noted Linnean Society of New York – first result, but not listed among authors. (Note: cannot replicate this)

I explained the Author facets appears to only display the top 10 results. When asked if he’d like to see all results, He said maybe; some curators might be more interested in that option. He then reflected that it could a very long list and that maybe he personally wouldn’t be interested in seeing it after all.


b. Limit your results to ‘Serials’ and author ‘Linnean Society of London’. Are the results as expected?
Yes 


c. What’s the earliest volume you can find? 
1791, v.1

d. Was that easy or hard?
easy


3. Do a basic search for "linnean", and then view the results for the first alternate ("Search instead for") term. 
a. What is the first item found? Would you consider this to be an expected result for this search term?

Yes, that’s all easy and as expected. 

Then searched for linnaeus – related terms had only 1 of 2 linnean spellings; tried various variations and related terms all different. This was unexpected.

Also when you search for linnean you don’t get Linnaeus as a related term

4. Search for " "temple of flora" "(use quotes) . Examine the details of the first result. 
a. Why do think this first result was included?

Yes, title makes sense

b. Examine the second result.  Why do you think this one was included?

Yes, expanded details; makes sense

c. Was this easy or hard?  Explain.



5. Do a basic search for "strix var*".  Examine the details of the first result.
a. What are some of the words that matched the wildcard term ("var*")?

Varia and variations

b. Is this what you expected?

yes

Then conducted basic searches for Strix pratincola, Strix occidentalis, Strix lucidia

Noted back button appears to be broken at some points

Would be nice if your search term remained so you could modify it and don’t have to re-key it each time



6. Do an advanced search for the scientific name "strix varia". 
a. How many were found?

b. Do the first few results look like what you would expect? Why or why not?


c. Was this easy or hard?  Explain.


7. Do a basic search for "barred AND owl".  Note the number of publications, authors, and subjects returned.  Then do a basic search for "barred OR owl".  Note the number of publications, authors, and subjects returned.
a. Which search returned more results?

b. Is this what you expected?


8. Navigate to https://beta.biodiversitylibrary.org/item/122307 and search within that book for " "great britain" " (use quotes).  Navigate to the second page returned by the search.
a. On what line of text does "great britain" appear?

b. Was this easy or hard?  Explain.
9. Search for the book " "10.5962/bhl.title.98662" " (you’ll need to use quotes here, too).  Navigate to the book viewer and search within it for "galapagos tortoise"
a. How many pages were found?

b. Was this easy or hard?  Explain. Any other comments?


10. Do an advanced search for the author "darw*".
a. Is "Darwin, Charles," in the results?

b. Was this easy or hard?  Explain.


11. Search for "origin of species" 
a. What is the first title on the second page of search results.

b. Was this easy or hard?  Explain.


12. Now that you have a sense of what’s possible, let’s try a few more searches of your own. Perform your own basic searches for publications, authors, subjects, and names (at least 3 of each). 
a. Were you able to find what you searched for?


13. Perform your own advanced searches for publications, authors, subjects, and names (at least 3 of each).
a. Were you able to find what you searched for?


14. Perform your own searches within a book (at least 3).
a. Were you able to find what you searched for?



General Questions:
15. Were you satisfied with the overall experience / performance of the site?  Explain.

Yes, overall. Speed as expected. Very good especially compared to EMu


16. Were you satisfied with the overall search navigation?  Explain.

Liked filtering options, dates helpful.  Sorted by date in name bibliography as well.

Main issue was with the Author facet.  From user perspective, when see ‘Author’ expect to see individual’s names. Even when your search term is an author name, that name doesn’t show up in the list.  Only top 10? Gives impression that there are no matches.

(Note: this user also sent a follow-up email emphasizing that the way authors were presented here was the main issue for them so would gauge this would be of high value to them)

17. Any other feedback or suggestions on the search experience?

No

[bookmark: _GoBack]
Additional questions if time permits
18. Do a basic Search for "thomas huxley". 
a. How many authors were found?
b. Was this easy or hard?  Explain.
19. Start a new basic search for "essays huxley". Limit the search to author="Huxley, Thomas Henry, Prof." and subject="Challenger Expedition".
a. How many publications are there?
b. Was this easy or hard?  Explain.
20. Do a basic Search for "natural history essays waterton". 
a. How many results are there?
b. Using the facets, narrow the results to just ‘Monographs’. Now how many results do you see?
c. Was this easy or hard?  Explain.
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