BHL Statistics (Quantitative for Google Doc)
All Statistics kept on monthly basis
· Digitization Statistics:
· Items added per member institution (for month)
· Pages added per member institution (for month)
· Names Added per member institution (for month)
· Items added for all of BHL (including ingest) (for month)
· Pages added for all of BHL (including ingest) (for month)
· Names added for all of BHL (including ingest) (for month)
· Total for project pages in BHL
· Total for project items in BHL
· Total for project names in BHL
· BHL pages rehosted by partner projects 
· Number of pages contributed by partner projects
· Gemini Statistics:
· Issues received (for month)
· Scanning request issues received (for month)
· Total Scan requests considered “special handling”
· Total unassigned scanning requests
· Total assigned/in progress scanning requests
· Total closed scanning requests
· Total Closed/Won’t fix scanning requests
· Total duplicate scanning requests
· Total percentage of requests received from top requesters 
· Issues resolved (for month)
· Issues unresolved (for month)
· New issues by component types (for month)
· Issues Received (total for project)
· Issues resolved (total for project)
· Issues unresolved (total for project)
· Scanning requests received (total for project)
· Special handling scanning requests (total for project)
· Website Statistics
· Visits
· New Visits
· Unique visitors 
· Returning Visitors
· New Visitors
· Page views 
· Unique Page views
· Average Page views
· Average time on page
· Pages per Visit
· Average time on site 
· Bounce Rate
· Number of book/article downloads 
· Social Media Statistics
· Facebook:
· People interacting with page (i.e. people interacting with page – requires more than simply clicking on a story to read it, but actually performing an action (answering question, leaving comment, sharing, etc.) on story: “people talking about this”)
· Interactions  (i.e. number of interactions (see above) with page: “page stories)
· Total Page Like (lifetime)
· New Page likes (for month)
· Quarterly Page Unlikes
· Engagement (i.e. number of people who engaged with a story on our page – includes interactions and clicking on a story to view it : “page engaged users”)
· Reach of content (i.e. number of people who were exposed to our content – saw our content in their newsfeed but didn’t necessarily click on or take any action on the stories)
· Reach of posts (i.e. number of people who were exposed to our page posts – saw our page posts in their newsfeed but didn’t necessarily click on or take any action on the post)
· Flickr:
· Images added to Flickr (for month)
· Total images in Flickr
· Views on content in Flickr (for month)
· Total Flickr followers
· New followers (for month)
· Audience engagement (monthly and total):
· Comments
· Favorites
· Notes
· Tags
· Added to Galleries
· People
· Twitter:
· New Followers (for month)
· Total Followers
· Tweets
· Retweets + @mentions
· Number of clicks on links in tweets 
· Conversation Reach (retweets+@mentions/total followers)
· Blog:
· Visits
· Unique visitors
· Number of Blog Posts
· Miscellaneous
· Permissions
· New Permission (per month)
· Total Permissions Received
· Citebank (there will be a separate Citebank dashboard created by Trish and William with more in-depth information. This tool will capture only those metrics required for EOL reports)
· Number of Visits to Citebank
· EOL
· Number of EOL species pages with links to BHL texts
· Number of EOL species pages with no data except BHL links
· Number of BHL text pages that link to EOL species pages
